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Welcome to 17/2 Grassmarket

We hope you will have a relaxing and enjoyable stay at our Grassmarket flat. Here is some information 
you may find useful.

1 Contacts
If you have any problems or questions, please contact either the owners Malcolm and Carol:

Phone: 0131 657 2854 (please phone the mobile number first)
Mobile: 07740 582698 
Email: malcolm@macstewart.org.uk

or Fiona, who looks after the flat:

Mobile: 07799 890065 (+44 7799 890065)
Email: spoonfio@gmail.com

2 Beds 
The main bed is the king size double in the bedroom. Also available by previous arrangement is a double 
sofa bed in the lounge

A cot may also be provided by prior arrangement.

3 Keys
You have been provided with two set of keys, each with:

 Door from street into the common stair
 Front door of flat

One set of keys is inside the flat – these are the keys you should use. The other is in the keybox by the 
street door – if you have used these on arrival, please replace them, remembering to move the numbers 
away from the code.

4 Check Out
Check-out time is 11am - it may be possible to leave bags later than this or to check out later, but this 
must be agreed in advance. It is useful if you can let us know when you expect to depart. Please lock the 
door and drop the keys through the letterbox.

5 Left Luggage
There are left luggage facilties at various location around Edinburgh – just do a Google search on 
Edinburgh left luggage. The bus station on Elder Street (between York Place and St Andrews Square) has
lockers that cost £6 to £10 for a 12 hour period. Waverley and Haymarket stations also have left luggage 
facilities – do a web search or check out bagbnb.com.

6 Facilities
The flat has the following facilities:

17/2 Grassmarket 19 January 2020 Page 2



 Internet and wifi
 TV (via Internet) with integrated DVD player – see below
 Washing machine (for small wash loads only)
 Electric oven and ceramic hob
 Microwave
 Electric kettle
 Fridge with freezer compartment
 Toaster
 Iron and ironing board

Instructions for these are kept in the folder in the lounge.

7 TV and DVD Player

7.1 Equipment
The TV does not use an aerial (antenna), but uses an Internet connection (Amazon Firestick and wifi) to 
receive a wide range of channels, live and catch-up. The TV also has an integral DVD player that can be 
used to play guests' own DVDs or those provided.

There are two remotes:
 TV/DVD – the large remote with many buttons
 Amazon Firestick – the small remote with only a few buttons

7.2 Switch On and Select TV or DVD
1. Make sure the mains socket under the TV at floor level is switch on.
2. Switch on the TV using its ON/OFF switch at the bottom right corner of the TV. The indicator 

should show red.
3. On the TV remote, press the red STANDBY button on the top left of the remote. The indicator 

should now show green.
4. Use the SOURCE button to select TV or DVD:

  - for TV, select HDMI
  - for DVD, select DVD

7.3 To Watch TV
The Internet TV works by selecting apps using the Firestick remote. Some of
these are:

 BBC iPlayer – a range of BBC channels, e.g. BBC1, BBC2, BBC3,
Parliament, Alba

 STV Player – Scottish Television (STV)
 itv Player – a range of ITV channels, e.g. ITV2, ITV3, ITV4. STV

(above) is the equivalent of ITV1
 all4 – Channel 4 (catch-up, but currently not live)
 BBC News

If an app asks you to log in, just ignore this or select “guest”. If it asks for a
postcode, enter “EH1 2HS”.

The black navigation ring towards the top of the remote, allows one to scroll up, down, left and right. 
Pressing the middle of the ring performs a SELECT operation.

1. If necesssary, use the SOURCE button on the TV remote to select TV.
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2. Press the HOME button on the Firestick remote (middle button, second row from bottom)
3. Scroll down to “Your Apps and Channels” and then scroll right to select the relevant app. Press 

the middle of the ring to select the app.
4. Then select the channel and whether you want to watch a programme live or from the beginning.
5. Use the TV remote to change the volume, but don't press any other buttons.

7.4 To Watch DVDs
1. If necesssary, use the SOURCE button on the TV remote to select TV.
2. Insert the DVD into the slot at the top right of gthe TV towards the back.
3. Use the buttons on the TV remote in the normal way for playing DVDs.

8 Heating and Hot Water
A gas powered combi-boiler, located in the kitchen wall cabinet nearest the window, provides both hot 
water and central heating. Guests should not adjust the boiler controls, but can adjust the central heating 
temperature using the wall thermostat in the hall.

[The timer switch should be kept in the CONT ON position. The mode switch should be set for “central 
heating plus hot water”. It is best not to use the timer, especially as hot water is always available on 
demand. If the boiler should ever display an error code, this can probably be cleared by moving the mode 
switch to RESET – please let Malcolm or Fiona know if this occurs.]

There is also a wall mounted flame-effect electric heater in the lounge. To operate this, ensure the wall 
socket main switch on the heater are both on. Then press the 1 switch – this switches on the flame effect. 
To get heat, also press these switches on the heater. However the central heating is the best source of heat.

9 Bathroom
The shower has two controls. The central knob controls the temperature from 1 (cold) to 9 (hot). The 
knurled ring controls the flow - rotate this anti-clockwise (CCW) to increase the flow and clockwise 
(CW) to switch off. This control may be slightly stiff.

The toilet flush is controlled by the chrome button on the panel behind the toilet. Occasionally water 
keeps flowing into the bowl - just press the button again to stop this.

10 Laundry
The washing machine in the kitchen can be used by guests. Although this has an integrated dryer, this 
should not be used. The best way to dry clothes is to lay them out on the drying rack, which is kept in the 
bedroom wardrobe. 

There is a laminated sheet in the kitchen with recommended washing programmes highlighted in yellow. 
It is important to use only these highlighted programmes (they spin at high speed) and not to overload the 
machine.

Bed linen and towels are provided at the start of a stay and then changed weekly thereafter.

11 Rubbish
The bin under the kitchen sink holds a small amount of rubbish. When this is full, the bin bag should be 
placed in the large black bin in the street opposite the property. 
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Bottles, paper etc. can be recycled by placing them in the appropriate public bins on the other side of the 
Grassmarket, about 50m towards the Victoria Street end. Guests are encouraged to recycle what they can.

12 Wifi
Wifi is available to connect guests’ computers to the Internet. The details, which are aalso displayed on 
the router itself in the hall, are:

 Wireless network name: TALKTALK03BD53
 Wireless password: 8JYBDPVG

13 Shops
There are several small grocery shops in the Grassmarket. There is also a Sainsbury’s supermarket about 
300m up the Westport, which is the street you see when you turn left out of the flat. These shops are open
7 days a week until late and the Sainsbury's is open to 11pm (10pm on Sundays).

There are of course many other interesting shops in the Grassmarket and nearby streets in the Old Town 
and throughout Edinburgh.

14 Tourist Information
The main Edinburgh Visitor Information Centre is at 3 Princes Street EH2 2QP above the Princes Mall at 
the east end of Princes Street, close to Waverley train station. There is also a Visitor Information Centre 
at Edinburgh Airport. Many tourist oriented shops in the Grassmarket and elsewhere sell tickets of 
various sorts, e.g. bus tours and walking tours.

15 Transport

15.1 Open Top Bus
Most of Edinburgh's sights are within easy walking distance, but a few are farther afield. A good way to 
obtain an overview is to take an open top bus tour, e.g. from the bus stop on the other side of the street 
from the flat. Tickets cost £18 from the driver and last 24 hours, from the time you buy the ticket to the 
same time the following day. One can hop on and hop off any of the buses on the four routes.

15.2 Buses
Edinburgh also has a good municipal bus system – see www.lothianbuses.com. A single journey costs 
£1.70, but the most convenient option is to buy a day ticket for £4 (family tickets also available for £8.50)
– a day ticket covers both buses and trams. Tickets are bought from the driver as you enter the bus, but 
please note that drivers cannot give change. 

Buses now also take contactless cards and the system caps the amount paid to the cost of a day ticket. 
Note, however, that passengers travelling together must use separate cards, although a single card can be 
used to buy a family ticket.

15.3 Trams
Edinburgh now has a tram line that runs from the Airport, through the City Centre, terminating at York 
Place – see edinburghtrams.com. Fares are similar to thr buses and day tickets also cover buses. Tickets 
must be purchased from a machine before boarding the tram.
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15.4 Travel out of Edinburgh
For travel out of Edinburgh one can take a bus tour (Rabbies www.rabbies.com get good reviews), a 
scheduled bus or a train. Tickets for bus tours are available from many tourist shops including one just 
across the road from the flat. The bus station is at St Andrew's Square,  EH1 3DX also with access from 
Elder Street. The main railway stations are at Waverley Bridge and Haymarket, both easily walkable from
the flat. 

Scheduled buses include EastCoastBuses and Lothian Country – see lothianbuses.com.

15.5 Taxis

Taxis are also a good option, especially if several people need to travel. City Cabs on 0131 228 1211 are a
well established company or you can often hail a taxi on the street.

15.6 To/from the Airport
 Taxis - an easy option and if there are a few of you are as cheap as buses and trams – about £20. 

Uber doesn't seem significantly cheaper than regular taxis and can cost more.
 Bus (£4.50 single, £7.50 return, £9 day ticket for tams and buses)– the Airlink 100 bus runs every

10 minutes from the airport to Waverley Bridge (beside Waverley Station) – 12 minutes walk fro 
the flat

 Tram (£6 single, £8.50 return, £9 day ticket for tams and buses) – runs every 8 minutes. The 
nearsest stop is Princes Street, about 13 minutes walk from the flat.

15.7 Further Info
Useful websites include lothianbuses.com, edinburghtrams.com, travelinescotland.com and of course 
Google Maps.

16 Restaurants, Bars and Cafes
Eating places in the Grassmarket area are really too numerous to mention - particularly good value are 
Made in Italy in the Grassmarket and The Chanter in Bread Street. Petit Paris in the Grassmarket 
provides reasonably priced and good French cuisine. Most of the bars nearby serve a good selection of 
food and drinks and often have free live music. A good pub that isn’t too touristy and serves a wide 
selection of real ales and malt whiskies, though not food, is the Bow Bar in Victoria Street. Howie's in 
Victoria specialises in a Scottish menu.

If you want to stroll around and look for somewhere to eat and drink, the best plan is probably to turn 
right along The Grassmarket, then up the hill along Victoria Street, left at the top and then left or right 
along the Royal Mile (left towards the Castle or right towards Holyrood Palace).

Recommendations from guests include Under the Stairs at 3a Merchant Street and Miros Cantina, 184 
Rose Street.

17 ATMs
There are two ATMs in the Grassmarket. The RBS one on the other side of the Grassmarket opposite the 
flat  does not charge customers of UK banks for withdrawals. There is another ATM on the same side of 
the Grassmarket as the flat about 150m towards the Apex Hotel - this does charge for withdrawals.
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18 Car Parking
Site seeing in Edinburgh is best done without a car, e.g. by walking, tour bus, city bus (a day ticket is 
£4.00) or taxi. If you do have a car this can be parked on-street in the Grassmarket or Kings Stables Road 
for up to 4 hours between 08.30 and 18.30 – the cost is £3.80/hour Monday – Saturday. Outside these 
hours and on Sundays, parking is free. The 4 hour maximum period can include overnight time, e.g. from 
16.30 one day to 10.30 the following morning. Note that the parking wardens are very vigilant.

You can pay at the streets-side machines using coins or use a credit/debit card by phoning the number on 
the machines. Some machines also take contactless cards. However the most convenient way to pay is 
proably the RingGo app on smart-phones - this allows you to extend your parking without returning to the
car.

There are multi-storey car parks in Kings Stables Road/ Castle Terrace and Riego Street, where a car can 
be left all day or longer (£5/hour, £28/day). Some people leave a car at a location with free parking in the 
city outskirts and then get a bus back into the city centre, e.g. Portobello Road or Abinger Gardens, 
Murrayfield.

19 Meters and Water Valves
Guests should not need access to meters, but for reference the electricity meter is above the front door and
the gas meter is in the hall cupboard.

Guests should never need to touch any water valves, but in case of an emergency there are two valves to 
switch off the water, both hot and cold:

 under the sink: cold water supply to kitchen sink
 under the right hand kitchen worktop close to the external wall: all other water

There are no hot or cold water tanks.

The central heating drain valve is under the floor of the lounge cupboard (the padlock code is 321).

20 Restrictions
 No pets are allowed
 No smoking is permitted in the flat.
 No smoking out of the windows or using the crockery as an ashtray.
 No parties or noise that might disturb the neighbours.
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